
MANAGER, LABOR RELATIONS 

Pacific Area 

UNITED STIJTES 
POSTlJL SERVICE 

June 23,2014 

Omar Gonzalez 
Western Regional Coordinator, APWU 
1350 Old Bayshore HWY. Suite 360 
Burlingame, CA 94010 

1 Status Update 
] Grievance Administration 

l-Ptease~r=e-'Yi-ew-",-:-take~"-l&i~-
and reduce issues to wrft

jl"'t(1 

~roonts 

This is to advise you of the intent of the Santa Ana District to utilize the provisions of Article 
12.5.C.5 of the National Agreement to involuntarily reassign twenty-eight (28) full-time 
clerks from the craft and/or installation at the Santa Ana bid installation (Event 46701). This 
impact is based on a Function 1 baseline staffing model which incorporates the impact of 
load leveling on operations. 

The impacted employees will be notified of their involuntary reassignment by separate letter. 

By copy of this notice, we will withhold twenty-eight (28) full-time residual assignments in the 
clerk, carrier, mail handler and/or custodial crafts in sites within a 50 mile radius of the 
impacted bid cluster for placement of the impacted employees. 

Attached you will find copies of the automated impact statement, the operational data that 
supports the excessing, the list of sites at which withholding has been authorized and the 
names of the impacted employees. 

Please include this impact on the agenda for our next meeting. If you have any questions 
you may contact me at (858) 674-3193 or Linda Shumate, Area Complement Coordinator at 

(:8~674-3183 . 

. -t..,. iL..lt. 
Jay oberts-V 
Manager, Labor Relations 

Attachments 

cc: Area Manager Operations Support 
Area Manager, Human Resources 
Area Manager, Finance 
Area Manager, In-Plant Support 
District Manager, Santa Ana District 
Area Complement Coordinator with attachments 
Manager, Human Resources - Santa Ana District with attachments 
District Complement Coordinator, Santa Ana District with attachments 
Chris Jackson, NALC with attachments 
David Ross, NPMHU with attachments 
TC's (2) with attachments 

11255 RANCHO CARMEL DR RM. 227 

SAN DIEGO, CA 92197-4400 

PHONE 858-674-3180 

FAX: 858-674-3131 
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WorkHour Impact Report 

Impacted Bid Cluster SANTA ANA POST OFFICE 

Installation Address Event 46701 

Area Name PACIFIC 

Impact Type Reduction Other Than by Attrition 

Date of Impact 09/20/2014 

Period (Dates) of Review Performed 06/08/2013 thru 06/06/2014 

Report Prepared By Joseph Badalewski 

Report Prepared Date 06/23/2014 

Reviewed By Abelardo Munoz 

Phone (714) 662-6300 



WorkHour Impact Report 
Craft ::. CLERK 

A B C D E F G 
Current Planned Weekly Monthly Annual Annual Current 
Average Weekly Hrs Savings Work FTE FTE 
Weekly Hrs Savings Hours Savings Yearly Hr 

Hrs Savings Rate 

Total 21646 20304 -1342 -5368 -69784 -39 1768 

OverTime Impact 

Current Current Planned Additional Percent Planned Planned 
OT OT Rate OT per Planned OT Planned OT Hours OT Rate 

Average Week per Week OT per per 
Weekly from Week Week 

Hrs changes 

Total 730 3.4% -143 0 587 2.9% 



WorkHour Impact Report 
Casuals ..... . 

a. Current Number of CLERK Casuals on Rolls 

b. Current Total Non-OverTime CLERK Casuals Hours per Month 

c. Planned Reduction in Total Non-OverTime CLERK Casuals Hours per 
Month 

d. Number of CLERK Casuals that will have Reduced Hours 

e. Number of CLERK Casuals that will be Terminated 

f. Number of CLERK Casuals Remaining After Impact 

g. Provide Narrative Justifying need for Remaining CLERK Casuals 

There are no casuals in the clerk craft. 

Mail Handler (MHAs) 

o 
o 

o 

o 
o 
o 

a. Current Number of CLERK MHAs on Rolls 0 

b. Current Total Non-OverTime CLERK MHA Hours per Month 0 

c. Planned Reduction in Total Non-OverTime CLERK MHA Hours per Month 0 

d. Number of CLERK MHAs that will have Reduced Hours 0 

e. Number of CLERK MHAs that will be Terminated 0 

f. Number of CLERK MHAs Remaining After Impact 0 

g. Provide Narrative Justifying need for Remaining CLERK MHAs 

There are no MHA employees in the clerk craft. 

Part Time Flexible (PTFs) 

a. Current Number of CLERK PTFs on Rolls 0 

b. Current Total Non-OverTime CLERK PTFs Hours per Month 0 

c. Planned Reduction in Total Non-OverTime CLERK PTFs Hours per Month 0 

d. Number of CLERK PTFs that will have Reduced Hours 0 

e. Will there be any CLERK PTFs Excessed from Craft or Installation NO 

If Yes how Many CLERK PTFs 0 

f. Provide Narrative Explaining need for Excessing 

There are no PTF clerks in the bid installation. 

City Carrier Assistant (CCAs) 

a. Current Number of CLERK CCAs on Rolls 0 

b. Current Total Non-OverTime CLERK CCA Hours per Month 0 

c. Planned Reduction in Total Non-OverTime CLERK CCA Hours per Month 0 

d. Number of CLERK CCAs that will have Reduced Hours 0 

e. Number of CLERK CCAs that will be Terminated 0 



f. Number of CLERK CCAs Remaining After Impact 

g. Provide Narrative Justifying need for Remaining CLERK CCAs 

~There are noCCAe~mpToyeesTr1~theclerkcraft:. 

Postal Support Employees (PSE) 

a. Current Number of CLERK PSE on Rolls 

b. Current Total Non-OverTime CLERK PSE Hours per Month 

c. Planned Reduction in Total Non-OverTime CLERK PSE Hours per Month 

d. Number of CLERK PSE that will have Reduced Hours 

e. Number of CLERK PSE that will be Terminated 

f. Number of CLERK PSE Remaining After Impact 

g. Provide Narrative Justifying need for Remaining CLERK PSE 

Ten PSE clerks will be separated and PSE hours will be reduced for 30 of 
those remaining on the rolls. 

o 

83 

10712 

-1560 

35 

-10 

73 



WorkHour Impact Report 

Part Time Regular (PTRs) 

a. Current Number of CLERK PTRs on Rolls 

b. Planned Number of CLERK PTR Positions after Impact 

c. Estimated Number of CLERK PTR Attrition 

d. Will there be any CLERK PTRs Excessed from Craft or Installation 

CLERK PTRs 

e. Provide Narrative Explaining need for Excessing 

There are no PTR employees in the clerk craft. 

Full Time Regular (FTRs) 

a. Current Number of CLERK FTRs on Rolls 

b. Planned Number of CLERK FTR Positions After Impact 

c. Estimated Number of CLERK FTR Attrition 

d. Will there be any CLERK FTRs Excessed from Craft or Installation 

If Yes how Many CLERK FTRs 

e. Provide Narrative Explaining need for Excessing 

A review and analysis of the data resulted in a need to excess 28 FT clerks 
from the craft and/or bid installation. 

o 
o 
o 

NO 

o 

561 

533 

o 
YES 

28 



WorkHour Impact Report-CLERK 

Preliminary Summary 

a. Total Planned Non-OT Reduction per Month for Regulars and PTRs 

b. Planned Reduction in Total OT Hours per Month 

c. Planned Reduction in Casual Non-OT Hours per Month 

d. Planned Reduction in MHA Non-OT Hours per Month 

e. Planned Reduction in PTF Non-OT Hours per Month 

f. Planned Reduction in CCA Non-OT Hours per Month 

g. Planned Reduction in PSE Non-OT Hours per Month 

h. Total Planned Non-OT Hours per Month 

i. Total FTE Savings 

-3808 

-572 

o 
o 
o 
o 

-1560 

81216 

-39 



Tour 1 
(ORNA subset -» 

Tour 2 
(ORNA subset -» 

Tour 3 
(ORNA subset -» 

Total 

ORNAlNR~~~'~~:b~~;'lv~7 
Total F1 

LDC 67 (Clerk MH, EAS) 
Grand Total 

Craft Ratios 
Clerk 

FT 
NTFT 
PSE 

Mail Handler 
FT 

PTR 
PTF 
MHA 

Casual 

Proposed Staffing 

Current Staffing 
(WebCoins On-Rolls) 

+/- Current 

MPV Impacts: 

Use last four non-holiday 
weeks data, if feasible; enter 
MPV % achievement, Work 
Hr Opportunity and # of 
weeks below. 

(enter value fm MPV rpt) 

(enter value fm MPV rpt) 

SA P&DC Baseline Staffing Model 
File date: June 5, 2014 

WebCOINS Proposed 
On-Rolls (as of 061512014) Staffing 

Clerk MH Clerk 
216 116 194 

2 7 2 
6 17 6 
0 1 0 

144 128 122 
4 5 4 

366 261 322 

13 6 

366 261 328 
15 3 15 
381 264 343 

MH 
106 

7 

17 
1 

112 
5 

235 

13 

248 
3 

251 

On-Rolls Proposed 

323 88.3% 295 89.9% 
3 0.8% 3 1.0% 
40 10.9% 30 10.1% 
366 100.0% 328 

227 87.0% 217 87.5% 
12 4.6% 12 4.8% 
0 0.0% 0.0% 
16 6.1% 16 6.5% 
6 2.3% 3 1.2% 

261 100.0% 248 100.0% 

Clerk MH Total Craft 
328 248 576 

366 261 627 

-38 -13 -51 

Data Source: Variance 
WebSite/MPV 

SA P&DC-- File date: June 5, 
2014 

MPV Week 28-31 FY14 64.61% 
Earned Hrs II # of Wks 51,85411 4 

Weekly Opportunity Hours 7,101 
FTE Opp (35 hrs @) 203 

···························· .. ······· .. ··70~j1"iiJ.;·MPVfgt" .. ···········5· .. iiij~·· 

FTE(-) to 70.31% 47 
75% MPV Stretch 10.4% 

·cur·re·nt··Ff·c·ralJ!~MiJ!~i ....... ······················6·~j ......................................... . 
Proposed F1 Craft Complement 576 

SDO Ratio MDO Ratio (1 :22 -
(1:25) 1:25) 

Current Earned Current Earned 
12 12 2 2 

1 1 1 0 

12 9 1 1 

25 22 4 3 

3 1 1 

25 25 4 4 
0 0 0 0 
25 25 4 4 

Up to 50% of Career Clerks 
Up to 20% of Career Clerks' 
'PSEs Capped by District 

Only 200 Man-Year Offices 
Up to 15% of Career Mail Handlers' 
Up to 5% of Career Mail Handlers 
'Up to 20% Ttl MHA & Casuals 

D/A 110 
D/A 210 
D/A 813 

D/A 120 
D/A 320 
D/A 420 
D/A 820 
D/A 620 

OT HRs for MPV Wk(s)/Rate 1,605 

OT Tgt 2.0% 
2.0%t=======================1 

OT FTE 0 
Diff -51 

MPV 1m act 6.1% 
New MPV 70.7% 

Baseline Staffing Model 1 of 143 



SA P&DC 
File date: June 5, 2014 

Clerks - Proposed Baseline 
- Staffing per day is the result of using Days Off Scheduler with work center-specific replacement and BMG OT 

- People per day is the minimum required staffing for the work group on that day - before leave replacement / OT / days off coverage / etc. 
- Number of Machines is the number of machines scheduled to be used to process mail that day/shift, not total number in the facility 

- % Daily TPH / NA-TPH is the workload associated with the work arouo' (column Al 

Tour 1 (100 Series P/Ls) 

Work Center 
AFSM=ATlAiHS 

W/Cl01C 

Fri for 
Sat 

Sat for 
Sun 

Sun for 
Mon 

Ttl Tour Scheduler Excess 28 4 

Man for 
Tue 

Tuefor 
Wed 

Wed for 
Thu 

'STaff pef ilay 4 2 4 4 4 4 

_'Y~-~~,,!'fiI1JL~§lJ!X----------------------- 15.4% 7.7% 15.4% 15.4%15.4
4
%, 15.4% 

Thufor 
Fri 

lSchedulerProfile 4 4 6 4 . 4 ' 
Scheduler Excess 2 2' --

Ipeopleper-day----------------------------------3------------y----------3-----------3-----------3------------3------------3-' 
c'Y~.f>~_'~p!~_~_,,~y _____________________________ )_~,Q~~ _______ 19..,qY~ _______ 1!5,9_'Y~ ______ 1?,Q_'~L ___ )_~,QY_o ______ )_~,QY_' ______ )_~,QY_o_ 

Replacement % Number of Machines 
18% % daily TPH / NA· TPH 

Proposed 
Total 

Staffing 

Automation Des-Act 110 Staff per day 67 24 65 65 66 66 67 89 

UIt1+/-

Current Proposed 
Filled Bids to Current 

Crew 
BT - FT 

W/C 102C _'Y~.~~"!'fiI1JL~§lJI~L--------------------_, 16.0% 5.7% 15.5% 15.5%' .15.7% 15.7%,. 16.0%:,. .' ..' . 
Pl133,134 : Scheduler Profile 67 . .. 47 .. 67 . 65 .... 66 66... .67:l1l.,.'~CurrentFifled Bids~ fOITllula IlIis bee.oedited 

current 39 ROT bids ~~£~~-q~!,,!-~~9.e..~~-----------------------------------:_~ _____ ~~ _____________ L ______ : ____ : ____ ~ __ : ____ : _______ : ____ ~ _____ : ______ to ~row. only DA 110 .' .' 
proposereduce to 24 . ; People per day 57 20 55 55. 56 56 57 iD~PJsmapped to WI'? 
to eliminate SUN Scheduler exce('Y~.f>,,_~p!,,_~_,,~y _____________________________ ..1.~,Q~(o ________ .5..,~~ _______ l!5,±O!~ ______ l?,~X~ _____ )_~,?~(o _______ 1?2Y_o ______ )_~,Q~(o_; '. . 

Replacement % Number of Machines 
18% % daily TPH / NA-TPH 
Box Section I Callers Staff per day 9 8 11 11 11 11 9 

W/C 103C _'Y~-~~"!'fiI1_!Lq"'!!x ______________________ . 12.9% 11.4% 15.7% 15.7% 15.7% 15.7% 12.9%, 
PL 186 . Scheduler Profile 9 8 11 11 11' 11 9 : 

6 from Pl193 L~£~,,_q~!~!_~,~9~~~ _________________________________________ ;: ____ : ________ = ____ : ____________________ = ____ : _______ = ____________ = ____ : 

Replacement % 
18% 
Expeditors 

W/C 104C 
PL 110 

Replacement % 
15% 
Regisby/Express 

W/C 105C 
PL 184 

Replacement % 
12% 
Manual (Ltrs I Flts/Nixie) 

W/C 106C 
PL 143, 158 

I People per day 8 7 9 9 9 9 8 
\.'Y~.f>,,_~p!,,_~_,,~y _____________________________ )_~,~~~ _______ 1_1_~~ _______ 1!5,~_'!~ ______ 1!5,~Y_~.----)-~,~~-----_)_~,~~ ______ )_~,(;~_ 
Number of Machines 
% daily TPH I NA·TPH 
Staff per day 6 3 6 6 6 6 6 

_~~_~~~!'fiIlJL~"'i!x ______________________ . 15.4% 7.7% 15.4% 15.4% 15.4% 15.4% 15.4% 
!Scheduler Profile 6 . 4 ' 6 6 . 6 6 6 . 
. Scheduler Excess 1 . 
~Peopleper-day----------------------------------s-------------3------------5-----------5-----------5-----------5-----------s"t 

L~.f>,,_~p!"_~_"~L __________________________ )_~,?Y_o ________ 5J.,l~ _______ l?"?_"&.. ______ l?,?_O(~ _____ )_~,?Y_o ______ )_~,?~(o ______ )_~,?.Y_oJ 
Number of Machines 
% daily TPH I NA·TPH 
Staff per day 

. .'!~_~~"ff!~Jl_~"'!!x ______________________ . 
" Scheduler Profile 

8 4 
8.0% 

4' 

4 
8.0% 

4' 

8 8 
16.0% 

8 

9 
18.0% 

g' 

9 
18.0% 

9" 
16.0% 

8 . 
16.0% 

8. 
; Scheduler Excess 
·-P.;ople-per-day----------------------------------i------------.j------------4'-----------r----------cy------------S------------S-

L'Y~.f><l_~p!,,_(j_'!~y _____________________________ )_~,(;Y_° ________ ~,~~ ________ ?,~_'!~ ______ 1?,?_'l'~ _____ )_~,~Y_° _______ l?,?~ __ ----)L?Y_o_ 
Number of Machines 
% daily TPH I NA-TPH 
Staff per day 24 10 19 25 25 25 25 
_'Y~_~t"!'fiI1JL~"'J!x_______________________ 15.7% 6.5% 12.4% 16.3% 16.3% 16.3% 16.3%i 
:Scheduler Profile 24 12 . 19 25 . 25 25 25 
~~£~,,-q~1,,!-t=-~9!~~--------------------------------------______ L _________________________________________________________________ ! 
: People per day 21 9 17 22 22 22 22 
L'Y~.f>,,_~p!,,_cJ..,,~y ______________________________ l~,~Y_o ________ ~,~~ _______ !?,?_'Y~ ______ !?,~~(~ _____ )_(;,~~(o ______ )_~,~~(o ______ )_~,~Y_o_: 

Replacement % Number of Machines 
15% % daily TPH I NA·TPH 15.0% 0.0% 16.0% 19.0% 18.0% 17.0% 
Mise Ind Staff per day 1 2 3 3 3 

WIG 107C _O!~_~~,,!'fiI1Jl_q~!!x _____________________ .. 6.7% 0.0% 13.3% 20.0% 20.0% 20.0% 
PL 193 'Scheduler Profile 1 2 3 . 3 3 

15.0% 
3 

20.0% 
3' 

Gen 01011/111/111 ! Scheduler Excess .. --
Ramp 1/0101111 11/1 (Peopleper-day----------------------·-----------i-------------6------------2'-----------3-----------3------------:;-----------3 

Label Room 010/111/1/111 R~hab L'Y~.f>,,_~p!,,_~_'!~y _______________________ • _______ (;,?~ ________ 9..,q~ _______ !~,0l_O(~. ____ f..Q,9_'l'~. ____ .?_Q,Q~ ______ f..fLQ~ ______ .?_Q,Q~_ 
Replacement % Number of Machines 

0% % daily TPH I NA-TPH 
Metered Mail Prep Staff per day 

W 1 08c ._~~_~~~!'fiI1JL~"'J!x ______________________ . 
• Scheduler Profile 

19.0% 13.0% 

0.0% 0.0% 

7.0% 13.0% 16.0% 14.0% 17.0% 

0.0% 0.0% 0.0% 

.;_~5:~~_~~!~!_~_~~~~~ ___________________ ':"---_----_---______________ .. _____________ .. ____________ .. ______________________________________ t""" 
'People per day . , 

Replacement % 
17% 
Automation PSEs 

W/C 109C 
PL 136 

6 Day 

Replacement % 
0% 
Automation NTFT 

W/C 110G 

i_'Y~.f>,,_~p!,,_(j_"~L ____________________________ Q,QY_o ________ Q,q~ ________ 9,9_'Y~ _______ Q,9X~ _______ Q,Q~ ________ Q,9Y_~ _______ Q,Q~(,J 
Number of Machines 
% daily TPH I NA-TPH 
Staff per day 
_O!~_~~'!ff!Il_9_q"'1!x ______________________ . 
, Scheduler Profile 
: Scheduler Excess 

30 
16.7% 
. '30 . 

0.0% 
30 

16.7% 
30 

30 
16.7% 

·3() . 

30 
16.7% 

30 ' 

30 
16.7% 

30 

30 
16.7'10; 

30 

[~;;~;~~~:~::::::::::::::::::::::::::::~:~:;~~:::::::~:~~:::::::~~:;~~::::::~;:;~~:::::~:~:;~::::::~:~:;~r:::~:~:;~ 
Number of Machines 
% daily TPH I NA-TPH 
Staff per day 3 3 

3 

3 

PL 133,134 
_~~_~~~!'fi1l_9_~"'J!x ______________________ . 8.3% 0.0% 25.0% 25.0% 16.7'% 16.7% 8.3% . .. 
j Scheduler Profile 1 . " 3 .3 2 ... ..... 2 .1 IThe, ;Current Filled 

3 

SUNfWEDfTHU pollition 
4 Day 

i Scheduler Excess . - - -. - - ito show ooly,i)A21Q 
~P-eople-pE;;-day----------------------------------i-------------6-------------3-----------3'----------2-----------:2-------------f: DAll 0 Is mapped to W/C 

Replacement % 
0% 
UARs 

W/ClllC 
PL 135 

lt~ PL 193 label room 

(PA·IPS)cg 

L'Y~.f>,,_~p!,,_~_'!~L ___________ • ________________ ?,~~(o ________ 9..,q~ _______ ~!5"9_0!~ ______ ~?,9_'l'0 ______ )_~,?~(o ______ )_~,?~(o ________ ?,~Y_0_: 
Number of Machines 
% daily TPH INA· TPH 
Staff per day 

_'!~-~~"ff!IlJl-q~Jtx----------------------
i Scheduler Profile 
! Scheduler Excess 

16.0% 13.0% 

0.0% 0.0% 

13.0% 14.0% 15.0% 15.0% 15.0% 

0.0% 0.0% 0<0% 0.0% 

5 of 143 
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SA P&DC 
File date: June 5, 2014 

Clerks - Pro osed Baseline 
• Staffing per day is the result of using Days Off Scheduler with work center-specific replacement and BMG OT 

• People per day is the minimum required staffing for the work group on that day· before leave replacement I OT / days off coverage I etc. 
- Number of Machines is the number of machines scheduled to be used to process mail that day/shITt, not total number in the facility 

W/C112C 

Replacement % 
25% 

• % Dail TPH I NA-TPH is the workload associated with the work rou column A 
! People per day : 
i.!~J>~.~P!9_cJ_"~Y ____ . __ . _____ .... __ . ___________ Q~Q~ ________ QcQ~ ____ .... Q,Q_o!'~._ •• ___ Q,g~!'~ _____ ._Q~Q~_. ____ .. Q~Q~~o .•... _ .. Q~Q~) 
Number of Machines ' 
% dally I PH I NA-I PH 

, ,+SIaff.per,ooy, , 

_<;I~_~~"!f!"JL~~!!L .... _____________ . __ . 
i Scheduler Profile 
i Scheduler Excess ,-People-per-day----·-------····------------------·-·---.-.---.-... -.-.---.---------------.-------.-----... -.-.-.-.-.-.-.-.-.-.-.-. 
i.~J>~_~P!9_cJ_"~L __________ .... __ ._. ___ ._. __ g,Q~ _______ _ QcQ~_._._._.9,9 .. !'~_._._._Q,g_O(~ _______ Q~Q!o ______ ._(LQ~&_._._. __ Q~Q!o. 
Number of Machines 
% daily TPH / NA-TPH 

Staffin er Tour - Total 150 51 144 155 155 156 154 
People per Tour - Total 

Difference +/" to base requirement 

Tour 1 Clerks Staffing per day Secondary WIC Field 

AFSM-Ai/ATHS W/C101C 
Automation Des-Act 110 W/C 102C 
Box Section / Caliers W/C 103C 
Expeditors W/C 104C 
Registry/Express W/C 105C 
Manual (Ltrs / Fits/Nixie) W/C 106C 
Misc Ind W/C 107C 
Metered Mail Prep W108c 
Automation PSEs W/C 109C 

S 
4 
67 
9 
6 
8 
24 
1 
0 

30 

133 
17 

S 
2 
24 
8 
3 
4 
10 
a 
0 
0 

45 
6 

M 
4 
65 
11 
6 
4 
19 
2 
0 

30 

128 
16 

T 
4 
65 
11 
6 
8 
25 
3 
0 

30 

137 
18 

W 
4 
66 
11 
6 
8 
25 
3 
0 

30 

137 
18 

T 
4 
66 
11 
6 
9 
25 
3 
0 

30 

138 
18 

F 
4 
67 
9 
6 
9 
25 
3 
0 

30 

137 
17 

194 216 

Proposed Current 
Total Filled 

Positions Bids 
6 7 
89 104 
14 14 
8 8 

10 10 
31 31 
3 3 
0 0 

30 29 

-22 

Dilf: Over 
Plan +, 
Under 
Plan· 

1 
15 
0 
0 
0 
0 
0 
0 

-1 
Staffinq per day - Total 150 51 144 155 155 ! 156 154 194 216 ! 22 
People per day - Total 133 45 128 137 137 138 137 , 

Difference +/- to base requirement (including overage) 17 34 20 18 18 18 17 ~ 

(PA-IPS)cg 6of143 File printed 612312014J 



Tour 2 

not edit here. 

AFSM·Ai/ATHS 

Replacement % 

Automation Des-Act 110 
WIC202C 

Replacement % 

Box Section I Callers 
W/C203C 

Rep!acement % 
17% 
Expeditors 

WIC204C 
PL210,233 

Expediters 21212121212/3 
UAR 1/01011f1f1f1 

Replacement % 
15% 
Registry/Express 

WIC205C 
PL284 

Registry . 010f1111:111 11 

Replacement % 
15% 
Manual (Ltrs I Fits/Nixie) 

WIC206C 

Replacement % 
0% 
Misc Ind 

WIC201C 
PL293 

Gen 0101111/1/111 

Replacement % 
0% 
Metered Mail Prep 

WIC208C 

Replacement % 
0% 
Automation PSEs 

W/C209C 

Replacement % 
0% 
Automation NTFT 

W/C210C 

Replacement % 
0% 
UARs 

WIC211C 

Replacement % 
0% 
12 

(PA-IPS)cg 

SAP&DC 
File date: June 5, 2014 

Clerks - Proposed Baseline 
- Staffing per day is the result of using Days Off Scheduler with work center-specific replacement and BMG OT 

- People per day is the minimum required staffing for the work group on that day - before leave replacement I OT / days off coverage I etc. 
- Number of Machines is the number of machines scheduled to be used to process mail that day/shift, not total number in the facility 

- % Daily TPH I NA-TPH is the workload associated with the work group (column A) 

Sat Sun Man Tue Wed Thu Fri 

iTt! Tour Scheduler Excess 

.. +St~ffJle.L d~y . 
• !?_~!9!f!!1.9_9?J!x _____________________ , 0.0% 
15cheduler Profll" 
'}:?_~~~~~J~!_£~:?~~~ _________________________________ ~ ______________ .. ______________ .. ______________ :. ___________ ---______________________________ 1 
i People per day , 
1~_E£<?pJ~_s!~~y _______________________________ Q,;9_0(~ _________ 9~9_~~ _________ 9.;9_~~1_ ________ 9.;9_0(~ _________ 9.;9_0(~ _________ 9.;9_0(~ _________ 9.;9_0(~i 

Number of Machines 
% dail TPH I NA-TPH 
Staff per day 
.~_~!~!!.i!1_~L9?J!:C ____________________ , _ 0.0% 0,0% 0.0%__ 0.0% 0.0% 0.0% 0.0%' 
,Scheduler Profile 
; Scheduler Excess > ]peopie-per-day---------------------.. -----------------------------------------------------------.. -------------- .. --------------.. --------------. 
~~.?J?~!?pJ~_s!~~y _______________________________ 9~9_(l(~ .. ________ 9~9_0(~~ ________ 9~9_0(~ .. ________ 9.;9_0(~ _________ 9.;9_OC?_----- ___ 9.;9_0(~ .. ________ 9.:9_0(~: 
Number of Machines 
% daily TPH I NA-TPH 
Staff per day 
.~_~!?!!l!]£L9?J!Y _____________________ , 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 9.0%1 
'Scheduler Profile 
; Scheduler Excess ,. 

roposeo UITT + -

Total Current Proposed to 
Staffing Filled Bids Current 

IPecipie-p;;;:;:iay---------------------·--------------------------------------------.--------------.--------------------------------------------: ' 
l~J)!:?P..!~s!~Hy ______________________ .. ________ 9~9_o~~ _________ 9~9_~~ .. ________ 9~9_~~: ________ 9~9_o~~ .. ________ 9.;9_~~ _________ 9.;9_~'!. .. ________ 9.;9_o~~~;<'~> 
Number of Machines 
% daily TPH I NA-TPH 
Staff per day 3 2 3 

~y~_~!~!fi!11L9.?J!:i _____________________ , 15.8% 10.5% 10.5% 15.8% 15.8% 15,8% 15.8%(;:¥. 
:Scheduler Profile 3: 2' 2 . 4 3 . 3 . 3 ;:;c' 
. Scheduler Excess - 1 . - , ;Peopie-p';rday----------------------------------3-------------2-------------2"------------3'------------3-------------3-------------:3' 
t~_P£C]PJ9_£c:~!y ______________________________ l?.;?_~~ ________ 19.;?_o~~ ________ 19.;?_o~f!. ________ 1?.;?_~~ .. _______ 1?.;?_O(~'" _______ l?.;?_~~ _______ J?.;?_O~~1 
Number of Machines 
% dall TPH I NA-TPH 
Staff per day 
.~_~!~!fi!'_g_~i'JlL __________________ _ 
Scheduler Profile 

0.0% 0.0%, 20.0%, 
1 

20,0% 
1 

20.0% 
1 ' 

20.0% 
1 . 

20.0%: 
l' 

i Scheduler Excess - " -'-.. - ~ ipecipie-pei:day----------------------------------o-------------0:------------1--------------T-------------1--------------T------------1-;.;. 
~~~_P5~gpJ~_~~~y ______ ,. ________________________ 9~9_o~~ _________ 9.;9_0(c: .. _______ ~9.;9_~f!. .. ______ .£9~9_~c: __ ~ _____ ~9.;9X~ ________ ~9~9_o~~ .. _______ ~9.;9_o~~!, ~ 

Number of Machines 
% daily TPH I NA"TPH 
Staff per day 

.~~~!~!~!lJ;!_~.?J!:t.. _________ ~ __________ . 0.0% > 0.0% 0.0% 0.0% 0.0%" 0.0%, 
'Scheduler Profile 
; Schedu'ler Excess ,.. , 

[~~~~~;~~~:;C~~~~~~~~~~~~~~~~~~~~~~~~~~~~~;~~~~~~~~~~~~~~:~~~~~~~~~:~~~~~~~~~~~~~~~~~~~~~~~~~~~~~:::::::::~~~:::~:~::::~:~~:' 
Number of Machines 
% daily TPH I NA-TPH 
Staff per day 

,.1t~!?!!i!l9_9.?J!:i ________________ .. ____ > 0.0%. 0.0% 20.0% 20.0% 
~ Scheduler Profile 1 1 . 

20.0% 
1 . 

200% 
1 . 

20.0%[", 
1 

j Scheduler Excess ~ ,. -!peopie-pei:day----------------------------------o-------------0------------"1""------------1--------------1-------------"1""------------T1 
lr2_p!:~PJ~_9_~~Y _______________________________ Q.;Q~~o.. _________ 9~9_~o..~ ______ 2Q.;9_~~ .. _______ ~Q.;Q~~o.. ________ ~Q.;9!o.. ________ ~Q.;9_~o.. _______ ~9.;9~~oJ 
Number of Machines 
% daily TPH / NA-TPH 
Staff per day 
.~_~!~!fi!'_g_~i'!l'L __________________ _ 
i Spheduler p'~o~!e 
i Scheduler Excess 

0.0%, 0.0% 9.0%, 0.0% 0.0% 

"' ~~~fpe(;pfepe-r-day--------------------- .. --------------.. ---------------------~-------,..--------------:-------~---------------------- .. --------------1 
ty~_!?~9PJ9_£~~Y ______________________ '" ________ 9.;9_OC~ .. ________ 9~9_~~ _________ 9.;Q_O~~ .. ________ 9~9_0(c: .. ________ Q.;9_0(~ _________ 9.;9_o~~ .. ________ 9.;9_o~o..; 
Number of Machines 
% dail TPH I NA-TPH 
Staff per day 

0.0%; r~_~!~!fi!lJJ_9§lJ!:i _____________________ , 
; Scheduler Profile , 

0.0% 0.0%. 0.0%, 0.0% 0.0% 0.0% 

; Scheduler Excess ; fpeo-pie-p';;:day---------------------------------------------------c--------------------------------------------"--------------.--------------,. 
iy.?_!?.£C]PJ9_£~~Y ______________________ .. ________ 9.;9_~o.. ___ .. _____ 9~9_o~c: .. ____ .. ___ 9.;9_0(~ _________ 9.;9_OC~ ___ .. _____ 9~9_OCc: .. ______ .. _9~9_o~~ _____ .. ___ 9.;9_~c:: 
Number of Machines 
% dall TPH I NA-TPH 
Staff per day 

_~_~!~!:fi!'_g_~§ily _____________________ , 
'Scheduler Profile 

0.0% 0.0% 0.0% 0.0% 

1 scheduler Exc'ess .. -_. - , ,- .- ._-_. --_. , ... _- -; 
fpeo .. ple-per-day---------------------'" .. ------------------------.. ------------------'"---------------------- .. ----------------------------------.... t 
1~_p~t?PJ~_£~~y _______________________________ 9.;9_0(~ _________ 9.;9_~~ __ .. ______ 9.:9_0(c:~ ______ .. _9.;9_OC~ _________ 9.;9_~c: .. ________ 9.;9_OC~ _________ 9.;9_0(c:! 
Number of Machines 
% dallyTPH / NA-TPH 
Staff per day 
.~_~!~!!l!l5J_9~L't ____________________ ... 0.0%. 0,0% 0.0% 0.0% 0.0%" 0.0% 0.0%: 
! Scheduler Profile 
l?_~~£~IJ)~_'_£)(,,£~~ ___________________________________________________________________________________________________________________________ i 
I People per day • I 
~~~_!?~9PJ~_s!~~y ___________________________ .. ___ 9~9_OC~ .. _____ .. __ 9~9_0(~ .. ___ .. ____ 9.;9 .. OCo..~ ________ 9.;Q_o~~ ____ .. ____ 9.;9X~ _________ 9.;9X~ _______ .. _9.;9_0(o..! 
Number of Machines 
% dail TPH / NA-TPH 
Staff per day 

XXXXtoXXXX 

XXXX to XXXX 
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SA P&DC 
File date: June 5, 2014 

Clerks - Pro osed Baseline 
- Staffing per day is the result of using Days Off Scheduler with work center-specific replacement and BMG OT 

- People per day is the minimum required staffing for the work group on that day - before leave replacement / OT / days off coverage / etc, 
- Number of Machines is the number of machines scheduled to be used to process mail that day/shift, not total number in the facility 

- % Dail TPH I NA-TPH is the workload aSSOCiated with the work rou column A 
W/C212C 0.0% 0.0% 0.0% 0.0% 

R~eemem%' 
0% 

Staffrn er Tour - Tota! 3 2 4' 5 5 5 6 6 0 
People per Tour, Total 3 2 4 5 5 5 

Difference +/ .. to base requirement 0 0 0 0 0 0 0 
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Tour 3 

Do not edit here. 

AFSM·AilATHS 
WIC301C .. 

PL354 
Expedito~ to .373.. 

Replacement % 
18% 
Automation Des·Act 110 

W/C302C 
PL333, 335 

LCREMIMail Runner 
DBGS, DIPSS, AFCS 

Replacement % 
15% 
Box Section I Callers 

W/C303C 

Replacement % 
0% 
Expeditors 

W/C304C 
PL 310, 373 
411'1H 10349 

Replacement % 
18% 
Registry/Express 

W/C305C 
PL382,384 

Rep!acement % 
18% 
Mise Ind 

W/C307C 
Pl393 

Gen 0101111/111/1 
Ramp 1/0101111fl/1 
1 to PL334 

Replacement % 
0% 
Metered Mail Prep 

W/C308C 
PL309. 

4Ml:ItOf>L308 

Replacement % 
15% 
Automation PSEs 

W/C309C 
f'L336 

Replacement % 
0% 
Automation NTFT 

W/C 310C 

Replacement % 
17% 
UARs 

W/C311C 

Replacement % 
0% 

12 
W/C312C 

(PA-IPS)cg 

SAP&DC 
File date: June 5 2014 

Clerks· Proposed Baseline 
• Staffing per day is the result of using Days Off Scheduler with work center·specific replacement and BMG OT 

• People per day is the minimum required staffing for the work group on that day. before leave replacement / OT / days off coverage / etc . 
• Number of Machines is the number of machines scheduled to be used to process mail that day/shift, not total number in the facility 

• % Daily TPH / NA·TPH is the workload associated with the work group (column A) 
"roposea <;urrent 

Total Filled 
~ ~ _ ~ _ ~ ~ b~ _ 

i Ttl Tour Scheduler Excess 

~~~ ~ 
~~(~f~ftin:i~_~~y _____________________ ~ 18.2% ~ 
) Scheduler Profile , . 4 f: 
Scheduler Excess 1 1 1 : , ,-Pec;pie·perday"·······,,··········,,············O·······,,·····::t······,,·····j··············3'··············3··· .. ·········3':····· .. ······31 
;_!~.E~<?pJ~5:!~1!Y _______________________________ 9.:9.:0(~ ________ 1_1:.~~o _________ 1?.;?_!~ _______ JI~~Y-o_ .. ______ J7.:§.!~ ________ )_~;.?~~o..~ ______ JL§!'2J 
Number of Machines 
% daily TPH / NA,TPH 
Staff per day 23 21 77 77 77 77 77 

.§;;~~~~;r~;~,e""............... 5~~' 4;;'17;~'17~~' 17;~'17;~' 179~'1 

[~~!:~:{:~~~:::::::::::::::::=:::::::;:~~:::::::::~:~~~:::::::~;:;~::::=::;:~:~t::::::~~:;~::::::::;:~:~~::::::::~~;~L 
Number of Machines I 

% daily TPH / NA· TPH 
Staff per day 
_'Y~_~!~f!in.9_~_~Uy______________________ 0,0% 0.0% 0.0% 0.0%, 0,0%, 0.0% 0.0% I; : 
_~~~;~~J;~.~~~~:~ ................. _ .............. : .............................. : ............... ~ .......................................... ...1 
: People per day .,. t 
~'_O(~J?~~pJ~_~?~!X _______________________________ Q.:Q.!~ _________ Q:.qY-° __________ 9.;Q'Y£ __________ Q;.g~(O_'" ________ 9.:Q!~ __________ Q,;.g!'t;. _________ Q·Q~J 
Number of Machines 
% dail TPH / NA, TPH 
Staff per day 

r!~_~!~!!in.9_9_f!~Y ______________________ 
; Scheduler Profile 

5.9% 
2 

6 
5,9% 17.6% 

2 6 

6 6 
17.6% 17.6% 17.6% 

7 6 6 
'Scheduler Excess - 1 - , 

. ·L~~~:~~~~~::::::::::::::::::::=::::::::;:~~:::::::::~:~~~::::::::~~:~~:::::=:;;:~:~::::::::~;:~~::::::=;:~:;~~:::::::~~~~1···' 
Number of Machines 
% daily TPH / NA· TPH 
Staff per day 

.":I~.~~~!fi'2g.<J.~~L .................. . 
. Scheduler Profile 

7.7% 
5' 

4.6% 
3' 

11 
16.9% 

11 ' 

12 
18.5% 

12 

11 
16.9% 

11 . 

11 
16.9% 

11 . 

12 
18.5%! 

12; j' 

1 Scheduler Excess - ~.. - ~' -- E 
·j·people·perday· ...... ·····,·······-·· .. ·········;C············3T· .... ······i·o· ...... ·· .. ··{r········" .. rO·············io-········ .. ··nl· •.. 
!~Q{~.E~~pJ~_.9.~lL'i _____________________ ~ ___ ~ _____ ~.:~_O(? ~ ___ M ____ ~:.1Y.9_~ ___ ~ ___ l§~~_Ye ... ___ ~ __ !M~:.?~o.... ______ J?.:gy~ ________ J_~:.§~(? .. _____ ~_!?M·.§.~J'<; 

~-~-~ . . 
% daily TPH / NATPH 
Staff per day 6 6 6 6 6 
_!?_~!~!!i!!.9_9~UY______________________ 0.0°1% 6.3

2
% 18.8

7
%, 18.8

7
% _ 18.8

6
% ~ 18.8

6
%, 18.86%,;.:;~_:--:~: 

• Scheduler Profile ..••. 
; Scheduler Excess 1 1 1. ", 

[~~~:~~~~~::::::::::::::::::::::::::::::~:~~:::::::::;:~~:~:::::::~;:~~::::::::;:~:;~::::::::~~~~::::::::;:~:;~::::::::~~~~1;"··· 
Number of Machines 
% daily TPH / NA, TPH 
Staff per day 2 

.§;;~~g;£;r~;~,e................... 10 0;, 0.0% 10 0;, 20 0;, 20 0;, 20 0;, 20 0;, 1 
1 Scheduler Excess ~ - - 1--
;Peopie-pe-rday------------~----------------------f--------------6--r--------------r-------------;r~------------~r-------------2-~-------------2i_ 

---_!?J?~C!E!~_~~j!Y __ _:---------------------------19.:9-<y~;.-_______ Q;.q!o_: ________ 19.;Q!~ .. _______ ?_q;.Q~~o _________ ~9_,Q!~ .. _______ ?_q:.9_~':.'" _______ ?Q;.q~J 
Number of Machines ' 
% dail TPH / NA·TPH 9.0% 9.0% 
Staff per day 

.":I~.~!~!fi'2g.<J.~~L .................. . 0.0% 0.0% 
: Scheduler Profile 

13.0%' 

20.0% 
2 

15.0% 

20.0% 
2 

180% 

200% 
2' 

19.0% 

20.0% 
:2 

) Scheduler Excess .... - -

17.0% 

20.0%1 

21 
... Pe;;pie·perday .. ······· .. ·· .. ······· .. · .... · .. ···O· .. ·· .. · .. ····{j· .. ·· .. •• .. ··'2·········· .. ··2··· .. ·· .. ·· .. ·'2···· .. · .. ·· .. ·2'···"""""';21 
L!~2~~P..l~_~?j~ _______________________________ 9.:9_Y~ _________ Q:9Y-° _________ ~9.:9_!~ ________ ?Q;.QY.? _________ ~9.;QY~ .. _______ ?_q:.Q~~':. ________ ~9A~~J 
Number of Machines 
% dail TPH / NA·TPH 
Staff per day 

~~!£fh~;r~~~1ie-------------------- 0.0%___ O.oo~o___ 0.0%____ 0.0%, Q:O%, 0.0%. -o.0%1. 

[~~!:~:::~~:~:::::::::::::::::=::::::::~:~:;::::::::::~:~;=::::::::~:~;~::::::::~:~;;.:::::::::~~~::::::::::~:~~~:::::::::~~~i 
Number of Machines 
% dail TPH / NA,TPH 11.0% 7.0% 14.0% 16.0% 17.0% 17.0% 180% 
Staff per day 

.'(~.~~~~i'29.9.~~L .................. . 0.0% 0.0% 0.0%. 0.0%, 0.0% 0.0% 0,0%1· 
; Scheduler Profile 
! Scheduler Excess i iPeopie-per-day--------------------------------------------------------------------.. ---------------;----------------------------------------------1 
:_Y~.E~_9P..!~_~?1!Y ______________________________ Q:.Q_~':. .. ________ Q·_q~ __________ 9.:9_~~ .. ________ Q;.q~_'"----____ 9.;Q.!~ .. _________ q;.q!o_~ ________ 9.;Q~~j 
Number of Machines ' 
% daily TPH / NA,TPH 
Staff per day 

::!~~;~;~1~!~~:::=:~:::::::::::~ ........ ~.~.~~ ......... :.~:.~ ........ ~.~.'~: ..... ~.~ .. ~.~:." ....... ~.~.~~ ..... ~~ ... ~.~:'.: ... ~~::;.::l 
People per day " i 

~_~~2.£~P..I.2._~§il!x _______________________________ Q.:9_!~ _________ Qg~o_ .. ________ 9.;Q!~ .. _________ q;.g!~ .. ________ 9_·Q~ .. _________ Q:.Q!~ _________ Q·_qr.?J 
Number of Machines' ", 
% dail TPH / NA,TPH 
Staff per day 

.'(~.~~~!fi'2g.<J.~UL .................. _ 0.0% 0.0% 0.0% 
Scheduler Profile 
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Current 
Crew 

BT· ET 
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Replacement % 
25%. 

{PA-IPS)cg 

SAP&DC 
File date: June 5 2014 

Clerks - Proposed Baseline 
• Staffing per day is the result of using Days Uff Scheduler with work center·specific replacement and BM<;; OT 

• People per day is the minimum required staffing for the work group on that day· before leave replacement / OT / days off coverage / etc_ 
. Number of Machines is the number of machines scheduled to be used to process mail that day/shift, not total number in the facility 

• % Daily TPH / NA·TPH is the workload associated with the work group (column A) 
'.::;-"~~cJ~J~c§~.~~~.~ ........... __ ._. _____ .. ___ ._ .....•.. _ .....•• __ .• _~ ________ . ____ .. __ .... ___ . __ . ___ .. _ .. _ .......••. _. ___ ....... _. ___ .. ___ ._ ... _.l '. •. ' i 
. People per day , i 
~~~_e§J_?PJ£_~~J~ __ ~ ____________________________ 9.:9..~~ _________ g~QXo_"" ________ 9.:QY~. _________ q:.Q!o __________ 9.;Qr9. _________ Q:.9~~c;. .. ________ 9..·Q~J 
Number of Machines ' , 
%dailyTPH/NA.TPH 13_0% 11_0%' 14m', 150% 16_0% 150% 16_0% 
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I 

'., ". 
.. 

~ .. r~~7 i" .........• ~. . ........ ...• ~}/X 
SHOP LIGHT 

......... " " :' C .• 
STEWAR DUTY 

.... ; I; .1" ': ". 

I LA;), [ ..... ; • ' 
HO QUYEN K MARKUP CLERK - AUTOMATED 110 4/2412006 1 28 

l1~ SNA-CFS KIM JOHN R MARKUP CLERK - AUTOMATED 110 4/24/2006 2 27 I 
7 SANTA ANA P&DC PEREZ AlEJANDRA DATA COll TECH 110 6119/2006 1 SQ 1 
7 SANTA ANA P&DC PARK HYUN J MAIL PROCESSING CLERK 110 612412006 1 26 

56937 SANTA ANA P&DC ACOSTA ARLENE N MAIL PROCESSING CLERK 110 713/2006 2 25 
56937 SANTA ANA P&DC VILLAPANDO ARIEL T MAIL PROCESSING CLERK 11 7f1012006 2 24 
56928 SNA-CFS HOLMES MYRLA G MARKUP CLERK - AUTOMATED 11 711012006 3 23 
56937 SANTA ANA P&DC HER JOU L MAIL PROCESSING CLERK 911 1 22 
56936 SANTA ANA PO RIVERA ORTENZIA SALES,SVCSIDISTRIBUTION ASSOC 1011 1 1 
56928 SNA-CFS TRUMP WILLIAM MARKUP CLERK - AUTOMATED 
56928 SNA-CFS YANG JUDY MARKUP CLERK - AUTOMATED 
56928 SNA-CFS OLMOS NUNZIA S MARKUP CLERK - AUTOMATE 
56928 SNA-CFS GARCIA MONICA MARKUP CLERK - AUTOMATE 
56937 SANTA ANA P&DC RACELIS CLAROCONDE A MAIL PROCESSING CLERK 

I 56928 SNA-CFS NGO DENNY MARKUP CLERK - AUTOMATE 
56928 SNA-CFS VU CATHERINE 0 MARKUP CLERK - AUTOMATED 1 lMT 

I 56937 SANTA ANA P&DC CORTES JONATHAN N MAIL PROCESSING CLERK 
I 56928 SNA-CFS CHANG JASMINE M MARKUP CLERK - AUTOMATED 1 
i 56928 SNA-CFS NGUYEN LIEN T MARKUP CLERK - AUTOMA 

LMT-~ I 56928 SNA-CFS CHANG YULUN MARKUP CLERK - AUTOMA , 56928 SNA-CFS DUONG TONY T MARKUP CLERK - AUTOMATED 210 112912007 6 9 

I 56939 SANTA ANA CS DISTRICT CASONHUA JULIE ADDRESS MANAGEMENT SYS TECH 110 1/2912007 8 BQ 2 
56928 SNA-CFS TRAN KHUAN MARKUP CLERK - AUTOMATED 210 2117/2007 1 8 
56928 SNA-CFS NGUYEN LAN H MARKUP CLERK - AUTOMATED 110 7/2112007 1 7 
56937 SANTA ANA P&DC 

~ 
M MAIL PROCESSING CLERK 110 7/21/2007 2 6 

56928 SNA-CFS INE F MARKUP CLERK - AUTOMATED 210 811812007 1 5 
56937 SANTA ANA P&DC MENDO S MAIL PROCESSING CLERK 110 911512007 1 4 
56937 SANTA ANA P&DC VUONG MAIL PROCESSING CLERK 110 912912007 3 3 
56939 SANTA ANA CS DISTRICT HUYNH l DATA COll TECH 110 1011312007 2 BQ 3 
56937 SANTA ANA P&DC CHEN MAN SHARRON X LEAD MAIL PROCESSING CLERK 110 10/1312007 3 2 
56939 SANTA ANA CS DISTRICT VALENCIA JESSE A DATA COll TECH 110 10113/2007 3 BQ4 , 
56936 SANTA ANA PO WILLIAMS JAMILIA L BULK MAIL TECH 110 11110/2007 3 1 
56939 I SANTA ANA CS DISTRIC OPEZ DE MONROY iAMALIA COMPLAINTS & INQUIRY lK 10 2/2/2008 1 BQ 5 

~~~~~} I SANTA ANA ;S DISTRIC UDLUM CHERYL L COMPLAINTS & INQUIRY CLK 10 6121/2008 1 BQ6 
I SANTA ANA CS DISTRIC ISARTIN WANDA COMPLAINTS & INQUIRY LK 10 9127/2008 1 Be lMT 

56939 iSANTAANA:S DISTRIC ipURCEL .111 LESTER F COMPLAINTS & INQUIRY ClK 10 519~~r-_ 2 Be 8 


