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FOR MORE INFORMATION ON THE  
POSTAL SERVICE 911 POLICY, PLEASE CONTACT

Your Regional Coordinator
Your Regional Safety Rep

911
Everyone Has the 
Right To Make  
the Call!!!

  ASM 273.133 – Emergency Actions In 
emergencies, employees are to take the  
following necessary actions: 

	   a. Call for fire or police assistance.

	   b. Use fire extinguishing equipment. 

	   c. Assist with the injured. 

	   d. Protect postal assets and mail if there  
is no risk to employee safety.

  ELM 866.3 – Emergency Procedures: The 
recommended procedures for handling medical 
emergencies on postal premises are as follows: 

	   a. immediately contact 911. 

	   b.  After a 911 call is initiated or attempted, the Postal Police and any onsite health 
services professionals should be immediately notified. This notification should 
include specific information as to where the ill/injured employee is located 
(floor, unit, column, or room number, etc.) and the nature of the illness or 
injury, if known. 

	   c. Notify onsite management.

In an emergency, you should call 911 for fire, 
police, or emergency medical assistance.




