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Better Service Begins with Better Staffing! 

Our community depends on the "prompt, reliable, and efficient" 

service promised by law. Postal workers are proud to provide these 

essential services to you. It's time for us to make a difference. 

By making our voices heard, we can all build a better Postal Service. 

Make your voice heard for a vibrant, efficient 

public Postal Service! 

Will you make your voice heard to demand proper staffing and improve 

service? Visit betterpostoffice.org to register a service complaint. 

When thousands of us demand better post offices, we can make a 

change. Add your voice to postal workers' warnings about short 

staffing, reduced hours at post offices, or delays. 

Invite your neighbors and other community members to share their 

experiences and demand action! 

How else can you help? 

• Share your experiences with other concerned citizens in your

community.

• Talk with your local American Postal Workers Union (postal union)

about how you can work together.

• Organize a discussion at a local community/town hall meeting.

• Coordinate a community petition.

• Share your concerns with the media.

• Contact elected leaders and let them know your concerns.

Make a record of closed/vacant windows, long wait times, and box and 

delivery issues related to short staffing and service reductions at 

betterpostoffice.org. Contact local organizations and officeholders to 

inform them of service and staffing issues and introduce them to the 

campaign for better staffing and better service. 
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