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Kr. Thoms D. Riley 
Assistant Secretary-Treasurer 
Hational lssociat1on ot Letter 
100 Indiana Avenue, NW 
Washington, DC 20001 

-
rriers, lFL-CIO 

Re: T. Young, Jr. 

~ 00456 

W"aitt1er, CA 
IC-V-9980/V-l465-77N 

Dear Mr. Biley: 

On February 16, 1978, we met with you to discuss the 
above-captioned grievance at the fourth step or our 
contr ctual grievance procedures. 

The matters presented by you a~ well as the applicable 
contractual provisions have beea reviewed and given careful 
consideration. 

Based on the evidence presented in this grievance, we find 
that in the specific circumstances considered, the request to 
1nterr1ev the customer vas properly denied. However, in 
cas s ~here customer's complaint 13 d~rectly u5ed to 
aff ot thew gs, oours and working conditions ot an 
•mtloz••, the steward. sh 11 b A1loved to conduct such an 
1n r~! v !? th0 customer agrees •. 

Th•r•tor, it 13 our conclusion that no violation ot the 
National Agreement occurred and the grievance 1:s deaied. 

S1~.c c!@l9l9ee~l , 

::tV«~~ 
larl 1. Wi:se 
Labor Relations Department 


